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UKAD: OFFICIAL 

2. Please advise if any of the following services are outsourced to third parties, 
and if so, when does the contract end? 

 Outsourced? If so, name of 
organisation 
outsourced to 

Contract end 
date 

HR No N/A N/A 

Payroll No N/A N/A 

L&D No N/A N/A 

Finance No N/A N/A 

Procurement No N/A N/A 

Contact Centre No N/A N/A 

Conclusion 

3. If you are dissatisfied with the handling of your request, you have the right to ask 
for an internal review. Internal review requests should be submitted within two 
months of the date of receipt of this response and should be addressed via email 
to foi@ukad.org.uk. Please remember to quote the reference number above in 
any further communications. 

4. If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision. The Information 
Commissioner can be contacted at: Information Commissioner’s Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 

Yours sincerely 
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